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ABSTRACTS OF PERSONNEL ARTICLES, 58-62; 119- 
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AMERICAN ASSEMBLY, REPORT OF SIXTH 
Federal Government Service: Its Charac- 
ter, Prestige, and Problems, 32 
AMSDEN, CLIFFORD N. 
Comment in Personnel Opinions on typi- 
cal shortcomings of personnel people, 
101 
AVERY, ROBERT S. 
Experiment in Management: Personnel 
Decentralization in the Tennessee 
Valley Authority (B), 55 
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BAMBERG, JOHN 
The Second Hoover Commission on Posi- 
tion Classification and Pay, 98 
BELCHER, Davip W. 
Wage and Salary Administration (B), 236 
BERGER, BERNARD, and HoBERMAN, SOLOMON 
Notes on the Use of Group Oral Tests, 143 
BIRMINGHAM, GEORGE 
Rhetorical Questionnaire, 66 
BLAu, PETER M. 
The Dynamics of Bureaucracy (B), 238 
BROWN, JOHN COTTON 
Education of the New French Adminis- 
trative Class, 17 
BROwnnrRIGG, WILLIAM 
The Human Enterprise Process and Its 
Administration (B), 51 


VOLUME 16, 1955 


BYERS, KENNETH; ENGLAND, JOHN, and Cop. 
POCK, ROBERT 
Personnel Services for Local Government: 
The California Program, 87 


Cc 


CADWELL, Dorotuy H. B. 

Comment in Personnel Opinions on physi- 

cal performance tests, 45 
CALDWELL, LYNTON K. 

The Government and Administration of 

New York (B), 116 
CANADA 

Plunkett, Thomas J., Collective Bargain- 
ing and the Municipal Personnel Of- 
ficer, 139 

Case, Harry L. 

Personnel Policy in a Public Agency: The 

TVA Experience (B),,182 
CHaRLick, CARL 

Civil Service in Switzerland: Conflict and 

Adjustment, 160 
CiviL SERVICE COMMISSIONERS 

Jamison, Judith Norvell, What Are Civil 
Service Commissioners Made Of? 12 

Personnel Opinions (Discussion of lobby- 
ing by civil service commissioners and 
personnel directors), 227 

CLAPP, GORDON R. 

The TVA: An Approach to the Develop- 

ment of a Region (B), 182 
CLARK, JOSEPH S., JR. 

Comment in Personnel Opinions on lobby- 
ing by civil service commissioners and 
personnel directors, 227 

CLASSIFICATION 

Bamberg, John, The Second Hoover Com- 
mission on Position Classification and 
Pay, 98 

Belcher, David W., Wage and Salary Ad- 
ministration (B), 236 

CoLEMAN, JosEPH G., and FIEDLER, G. O. 
Management Improvement Through Ob- 
jective Supervisory Selection, 72 
CONGRESSIONAL INVESTIGATIONS 
Gillmor, Dan, Fear, the Accuser (B), 112 
Coppock, RoBeERT, see Byers, Kenneth 
CorRNELL, HERBERT W. 

Comment in Personnel Opinions on lob- 
bying by civil service commissioners 
and personnel directors, 228 
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Cozap, LyMAN H. and Warner, KENNETH O. 
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CusHMAN, CHARLES H. 
Comment in Personnel Opinions on typi- 
cal shortcomings of personnel people, 
102 
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DoyLe, WiLson K., Larrp, ANGUS MCKENZIE, 
and WEIss, S. SHERMAN 
The Government and Administration of 
Florida (B), 116 
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EMPLOYEE BENEFITS 
White, Larry, Our Average Employee, 130 
EMPLOYEE RELATIONS 
Whitehill, Arthur M., Jr., Personnel Re- 
lations: The Human Aspects of Ad- 
ministration (B), 180 
ENGLAND, JOHN, see Byers, Kenneth 
EsTEs, GEORGE B. 
The Farm Boy Can Learn About the City 
in a Few Months, 194 
ETHICS 
Shaw, William W., When Civil Servants 
Are Charged with the Commission 
of a Crime, 173 
EXAMINATIONS, see Testing 
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Fiep.er, G. O., see Colmen, Joseph G. 
FOREIGN CIVIL SERVICE 
Brown, John Cotton, Education of the 
New French Administrative Class, 17 
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land: Conflict and Adjustment, 160 
FORTENBERRY, CHARLES N., see Highsaw, Rob- 
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FRANCE 
Brown, John Cotton, Education of the 
New French Administrative Class, 17 
FRANKEL, S. J., and Pratt, R. C. 
Municipal Labor Relations in Canada 


(B), 53 
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GARDINER, CHARLES S., HALL, HENRY E., and 

PaRKER, LEE L. Jr. 
Identification and Measurement of Case 
Worker Characteristics: Part II, 153 


GENERALIST PERSONNEL PROGRAM 
Cozad, Lyman H., and Warner, Kenneth 
O., Personnel Generalist: Experience 
and Advice, 131 
Estes, Georce B., The Farm Boy Can 
Learn About the City in a Few 
Months, 194 
Nielson, James A., and Miller, Carter C., 
Evolution of a Personnel Organiza- 
tion, 28 
GILLMoR, DAN 
Fear, the Accuser (B), 112 
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HAGERTY, PHILIP E. 
Why Not Take the “Rating” Out of Per- 
formance Rating? 39 
Hatt, Henry E., see Gardiner, Charles S. 
HALsEY, GEorGE D. 
Selecting and Developing First-Line Su- 
pervisors (B), 236 
HANDICAPPED WORKERS 
Presentation of 1954 Public Personnel 
Award, 2 
HIGHSAW, RoseErRT B., 
CHARLES N. 
The Government and Administration of 
Mississippi (B), 116 
HOoBERMAN, SOLOMON, see Berger, Bernard 
Hoover COMMISSION 
Bamberg, John, The Second Hoover Com- 
mission on Position Classification and 
Pay, 98 
Personnel and Civil Service Recommenda- 
tions of the Second Hoover Commis- 
Sion, 92 


and FoORTENBERRY, 
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INCENTIVE AWARD PROGRAMS 
Library, U.S. Civil Service Commission, 
Incentive Award Programs in the Public 
Service: An Annotated Bibliography 


J 
Jackson, GeorcE T. 
Comment in Personnel Opinions on typi- 
cal shortcomings of personnel people, 
103 
JAMISON, JUDITH NORVELL 
What Are Civil Service Commissioners 
Made Of? 12 
JounsTon, Oxin D. 
Comment in Personnel Opinions on lob- 
bying by civil service commissioners 
and personnel directors, 230 
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KAISER, JOHN BOYNTON 
Comment in Personnel Opinions on fill- 
ing key upper level vacancies, 175 
KASHDAN, LAURENCE, see Colmen, Joseph G. 


‘ L 
LABOR RELATIONS 
Frankel, S. J., and Pratt, R. C., Municipal 
Labor Relations in Canada (B), 53 
Lairp, ANGuUs MCKENZIE, see Doyle, Wilson K. 
LEAVE 
Library, U.S. Civil Service Commission, 
Leave Policies in the Public Service: 
An Annotated Bibliography, 178 
LEGISLATION 
Winslow, Joseph, Personnel Legislation in 
the Eighty-third Congress, 3 
LoBBYING 
Personnel Opinions (Discussion of lobby- 
ing by civil service commissioners and 
personnel directors), 227 
LocaL GOVERNMENT, SERVICES TO 
Byers, Kenneth; England, John; and Cop- 
pock, Robert, Personnel Services for 
Local Government: The California 
Program, 87 
McFarland, Henry J., Personnel Services 
for Local Government: The New 
York Program, 148 
Shaw, Ralph P., Jr., Personnel Services for 
Local Government: The New Jersey 
Program, 222 
Lorrt, O. C. 
Comment in Personnel Opinions on typi- 
cal shortcomings of personnel people, 
105 
LoyYALTy INVESTIGATIONS 
Gillmor, Dan, Fear, the Accuser (B), 112 


M 


MAAS, GENERAL MELVIN J. 
Presents 1954 Public Personnel Award to 
Jack Pockrass, 2 
MCFARLAND, HENnry J. 
Personnel Services for Local Government: 
The New York Program, 148 
MarTIN, MILLER LEE 
Political Activity Restrictions in Louisi- 
ana, 203 
MILLER, CarTER C., see Nielson, James A. 
MILLETT, JOHN D. 
Management in the Public Service (B), 54 
MULLINEAUX, JEWEL E. 
An Evaluation of the Predictors Used To 
Select Patrolmen, 84 


OCTOBER 1955 


N 


NIELSON, JAMES A., and MILLER, CARTER C, 
Evaluation of a Personnel Organization, 
28 - 


oO 
O’Harrow, DENNIS 
Comment in Personnel Opinions on filling 
key upper level vacancies, 176 
OLDER WoRKERS 
Council of State Governments, The States 
and Their Older Citizens (B), 240 
ORGANIZATION OF PERSONNEL PROGRAM, see 
Generalist Personnel Program and Per- 
sonnel Administration 
OTTEN, DorotTHy W. 
How To Take a Civil Service Examina- 
tion, 77 


P 


ParKER, LEE L., JR., see Gardiner, Charles S. 
Pay 
Bamberg, John, The Second Hoover Com- 
mission on Position Classification and 
Pay, 98 
Belcher, David W., Wage and Salary Ad- 
ministration (B), 236 
PERSONNEL ADMINISTRATION 
American Assembly, Report of Sixth, Fed- 
eral Government Service: Its Charac- 
ter, Prestige, and Problems, 32 
Avery, Robert S., Experiment in Manage- 
ment: Personnel Decentralization in 
the Tennessee Valley Authority (B), 


Blau, Peter M., The Dynamics of Bureauc- 
racy (B), 238 

Brownrigg, William, The Human Enter- 
prise Process and Its Administration 
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Byers, Kenneth; England, John; and Cop- 
pock, Robert, Personnel Services for 
Local Government: The California 
Program, 87 

Case, Harry L., Personnel Policy in a Pub- 
lic Agency: The TVA Experience (B), 
182 

Cozad, Lyman H., and Warner, Kenneth 
O., Personnel Generalist: Experience 
and Advice, 131 

Estes, George B., The Farm Boy Can 
Learn About the City in a Few 
Months, 194 

Hoover Commission, Second, Personnel 
and Civil Service Recommendations, 
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Collective Bargaining and the Municipal 
Personnel Officer, 139 
PockRASS, JACK 
Winner of 1954 Public Personnel Award, 2 
POLITICAL ACTIVITY 
Martin, Miller Lee, Political Activity Re- 
strictions in Louisiana, 203 
Pratt, R. C., see Frankel, S. J. 
PROMOTION 
Library, U.S. Civil Service Commission, 
Promotion Policies in the Public 
Service: An Annotated Bibliography, 
233 
Personnel Opinions (Discussion of filling 
key upper level vacancies), 174 
Pus.Lic ADMINISTRATION 
Brown, John Cotton, Education of the 
New French Administrative Class, 17 
Caldwell, Lynton K., The Government 
and Administration of New York (B), 
116 
Charlick, Carl, Civil Service in Switzer- 
land: Conflict and Adjustment, 160 
Doyle, Wilson K.; Laird, Angus McKenzie; 
and Weiss, S. Sherman, The Govern- 
ment and Administration of Florida 
(B), 116 
Highsaw, Robert B., and Fortenberry, 
Charles N., The Government and Ad- 
ministration of Mississippi (B), 116 
Millett, John D., Management in the Pub- 
lic Service (B), 54 
Trachsel, Herman H., and Wade, Ralph 
M., The Government and Adminis- 
tration of Wyoming (B), 116 
PuBLIC PERSONNEL AWARD, 1954 
Presentation to Jack Pockrass, 2 


Q 
QUESTIONNAIRES 
Birmingham, George, Rhetorical Ques- 
tionnaire, 66 


R 


RECORD KEEPING 
Willey, Clarence F., Simplifying Personnel 
Records Maintenance, 215, 
RECRUITMENT 
Personnel Opinions (Discussion of filling 
key upper level vacancies), 174 
Terry, Charles W., Teamwork in Recruit- 
ing and Selecting Employees, 67 
Torpey, William G., Cooperative Educa- 
tion in a Civil Service Setting, 210 
REINING, HENRY, JR., and SHERWOOD, FRANK P. 
25 Years of Education for the Public Serv- 
ice: One University’s Experience, 195 


SCHECTER, JOSEPH 
Comment in Personnel Opinions on physi- 
cal performance tests, 46 
SELECTION, see Testing and Recruitment 
SERVICE RATINGS 
Hagerty, Philip E., Why Not Take the 
“Rating” Out of Performance Rating? 
39 
SHAW, RALPH P., JR. 
Personnel Services for Local Government: 
The New Jersey Program, 222 
SHAW, WILLIAM W. 

When Civil Servants Are Charged with the 
Commission of a Crime, 173 
SHERWOOD, FRANK P., see Reining, Henry, Jr. 

SHORT, OLIVER C. 
Comment in Personnel Opinions on typi- 
cal shortcomings of personnel people, 
106 
SoMERS, ANNE RAMSEY, see Somers, Herman 
Miles 
Somers, HERMAN MILEs and ANNE RAMSEY 
Workmen’s Compensation (B), 113 
SUBLETTE, DONALD J. 
Comment in Personnel Opinions on typi- 
cal shortcomings of personnel people, 
109 
SUPERVISION 
Colmen, Joseph G.; Fiedler, G. O.; and 
Kashdan, Laurence, Management Im- 
provement Through Objective Super- 
visory Selection, 72 
Halsey, George D., Selecting and Develop- 
ing First-Line Supervisors (B), 236 
SWITZERLAND 
Charlick, Carl, Civil Service in Switzer- 
land: Conflict and Adjustment, 160 
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TERRY, CHARLES W. 
Teamwork in Recruiting and Selecting 
Employees, 67 
‘TESTING 
Berger, Bernard, and Hoberman, Solomon, 
Notes on the Use of Group Oral Tests, 
143 
Colmen, Joseph G.; Fiedler, G. O.; and 
Kashdan, Laurence, Management Im- 
provement Through Objective Super- 
visory Selection, 72 
Gardiner, Charles S.; Hall, Henry E.; and 
Parker, Lee L., Jr., Identification and 
Measurement of Case Worker Char- 
acteristics: Part II, 153 
Mullineaux, Jewel E., An Evaluation of 
the Predictors Used To Select Patrol- 
men, 84 
Otten, Dorothy W., How To Take a Civil 
Service Examination, 77 
Personnel Opinions, “Should physical per- 
formance tests be competitive or 
qualifying?” 45 
Torrey, WILLIAM G. 
Cooperative Education in a Civil Service 
Setting, 210 
TRACHSEL, HERMAN H., and WADE, RALPH M. 
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Wyoming (B), 116 
TRAINING 
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_ New French Administrative Class, 17 
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ing and the Municipal Personnel Of- 
ficer, 139 
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WabpE, RALPH M., see Trachsel, Herman H. 
WARNER, KENNETH O., see Cozad, Lyman H. 
WATSON, JAMEs R. 

Comment in Personnel Opinions on lobby- 
ing by civil service commissioners and 
personnel directors, 231 

WEIss, S. SHERMAN, see Doyle, Wilson K. 
WHITE, LARRY 
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